Southern Rock Insurance Company Ltd.
Office 3A-C, 3rd Floor

Leisure Island Business Centre

23 Ocean Village Promenade

Ocean Village, Gibraltar

t: 44 (0) 344 776 567 w: sricl.com

[Name
Address1

Postcode] [ESiE]

THIS LETTER CONTAINS IMPORTANT INFORMATION — PLEASE READ IT CAREFULLY
Dear Sir / Madam,

RE: GIBRALTAR INSURANCE BUSINESS TRANSFER FROM (1) SOUTHERN ROCK INSURANCE
COMPANY LIMITED TO (2) ALWYN INSURANCE COMPANY LIMITED

1. Introduction

We are writing to you as our records show that you are or were the holder of an insurance policy with Southern
Rock Insurance Company Limited (“SRICL”) and have an existing claim in relation to your policy, or you are a
third party with an interest in an existing claim underwritten by SRICL.

SRICL sold or distributed insurance policies in the United Kingdom and Gibraltar through comparison websites
and insurance brokers under brands such as 'Go Skippy' and 'Vavista'. If you were therefore sold your policy
through a third party, such as a Gibraltar based insurance broker, then you may not have previously been aware
that your policy was underwritten by SRICL.

The changes outlined below and within the enclosures provided will have no impact on the management of your
claims, which will continue to be managed by the Somerset Bridge Group. There is also no expected impact
on the claims process as a result of this transfer.

SRICL is no longer authorised by the Gibraltar Financial Services Commission (the “GFSC”) and is proposing
to transfer all of its insurance policies and claims (the “Transferring Policies”) to another GFSC insurer, Alwyn
Insurance Company Limited (“Alwyn”). The Transferring Policies would transfer to Alwyn as part of a transfer

process under Part 23 of the Gibraltar Financial Services Act 2019 (the “Act’) (the “Transfer”). In addition to
the Transfer to be undertaken in Gibraltar, the parties propose to transfer certain transferring policies relating
to risks situated in the United Kingdom. This requires the parties to undertake a parallel insurance business
transfer scheme under Part VIl of the UK Financial Services and Markets Act 2000 (the “UK Scheme”).

The Transfer is expected to take effect on 31 December 2025, subject to the prior approval of the GFSC
and the sanction of the UK High Court to the UK Scheme.

Alwyn is part of Arch Reinsurance Itd (Bermuda Co) whose ultimate parent company is Arch Capital Ltd
(Bermuda Co). Further details on Alwyn can be found on the Arch website (
). Additional details on Alwyn may be accessed on the following link from the GFSC website:
and via the United Kingdom
Financial Conduct Authority’s website

It is important that you read the entirety of this letter and its enclosures to understand the background
to the Transfer and your rights arising thereunder.

Southern Rock Insurance Company Limited (Reg. No. 93137) is registered in Gibraltar with registered address:
Unit 3Ac, Leisure Island Business Centre, 23 Ocean Village Promenade, Gibraltar.
Licensed under the Financial Services (Insurance Companies) Act, to carry on insurance business in Gibraltar.


https://reinsurance.archgroup.com/offering/alwyn-2/
https://reinsurance.archgroup.com/offering/alwyn-2/
https://www.fsc.gi/regulated-entity/alwyn-insurance-company-limited-16209
https://register.fca.org.uk/s/firm?id=001b000000NMkNoAAL
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2. Data Protection

Please note that once the Transferring Policies have been transferred, Alwyn will become the data controller,
in substitution of SRICL, of any personal data in connection with those Transferring Policies. As part of the
Transfer therefore, Alwyn will use or process any of your personal data in connection with the Transferring
Policies in accordance with its applicable data protection policies and privacy policies/statements.

Alwyn will therefore become subject to the same duty to respect the confidentiality and privacy of such
information as SRICL was as data controller. Under the Transfer, any consents provided by a person to SRICL
in respect of data protection will be binding on Alwyn in the same way. Further details on data protection matters
can be found within the Statement of Particulars enclosed hereunder.

3. Documents Enclosed

Under the Act, a notice approved by the GFSC regarding the Transfer must be sent to affected policyholders of
Transferring Policies and to every other person who claims an interest or has a claim in respect of a policy
included in the Transfer (“Notice to Policyholders”). The Act also requires a GFSC approved statement setting
out details of the Transfer to be made available to parties affected by the Transfer (the “Statement of
Particulars”).

Please therefore find enclosed with this letter the following:
e A copy of the Notice to Policyholders in relation to the proposed Transfer (see Schedule 1).
e A copy of the Statement of Particulars providing details on the Transfer’s purpose, the relevant parties

to the Transfer and other information regarding the proposed transfer of the Transferring Policies to
Alwyn (see Schedule 2).

4, What do you need to do?

Whilst the change from SRICL to Alwyn will not affect your insurance coverage, policy benefits, or rights as a
claimant, you do have a legal right to make representations concerning the Transfer to the GFSC and to SRICL.
If affected parties do not however have any objections, representations or queries in relation to the Transfer,
then they do not have to take any action. You are however free to do so as you wish.

Any party wishing to make representations concerning the Transfer should submit these to the GFSC as soon
as possible either by post at Suite 3, Ground Floor, Atlantic Suites, Europort Avenue, Gibraltar, or by email to

You may also contact us with any questions or representations as follows:

e By post, addressed to Southern Rock Insurance Company Limited, Office 3A-C, 3rd Floor Leisure
Island Business Centre, 23 Ocean Village Promenade, Ocean Village, Gibraltar.

e Byemailto

e By calling the following dedicated helpline, free of charge when calling from the UK, on: 0808 168 6810.
Please note that any international calls (including from Gibraltar) will be charged at the usual
international rate. The helpline will be available Monday through to Friday between 09:00 and 17:30
(London Time). The helpline will not be available outside these times or on weekdays or on bank
holidays and public holidays in the United Kingdom. Callers during those times will be able to leave a
message and request that their call is returned.


mailto:ASzymanek@fsc.gi
mailto:transfer@sricl.com
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You also have the option of inspecting certain documents relating to the Transfer in Gibraltar at Southern Rock
Insurance Company Limited, Office 3A-C, 3rd Floor Leisure Island Business Centre, 23 Ocean Village
Promenade, Ocean Village, Gibraltar. Alternatively, you may inspect these at our UK offices situated at
Lysander House, Catbrain Lane, Cribbs Causeway, Bristol, England, United Kingdom.

Furthermore, updates and further information on the Transfer, as well as the UK Scheme, will be announced
on the SRICL website: . Copies of documentation relating to the
Transfer and UK Scheme may also be downloaded from our website.

We hope that this letter and its enclosures provide you with the necessary information to allow you to understand
the Transfer and are grateful for your cooperation in this regard.

If you have any queries, we would encourage you to contact us as soon as possible for clarification.

Yours faithfully

SOUTHERN ROCK INSURANCE COMPANY LIMITED
[insert Name]
[Insert title]

Enclosures

(1)Schedule 1: Notice to Policyholders
(2)Schedule 2: Statement of Particulars


https://www.sricl.com/partviitransfer

